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COMPETENCE OUTSOURCING

Competence Call Center is certified according to the Call Center Standards ISO 9001:2008, ISO
10002:2004 and EN 15838 and has won 42 international awards. CCC offers high-quality customer care solutions in 28 languages.

YOUR STRATEGIC GLOBAL SERVICE PROVIDER

Delivering best in class customer services via telephone, e-mail, white mail,
chat, social media and online forums in 28 languages, CCC is your strategic
partner in all areas relating to customer care. 15 years of experience in
industries like e-commerce, healthcare, electronics, media, finance, automotive,
telecommunications, transport and logistics lead to our deep understanding of
even complex business processes. We offer our international partners technical
support up to the third level, the handling of claims, fraud prevention, collection,
complaint management, returns and warranty management, mediation, social
listening, social response and community management. Our know how serves
your direct benefit.

YOUR PARTNER FOR CONTINUOUS IMPROVEMENT

CCC uses extensive self-developed tools and processes to evaluate every
customer contact being handled by your CCC team. This enables us to
permanently identify areas of improvement leading to efficiency optimization
and customer satisfaction. Tailored solutions based on your individual
requirements support the constant further improvement of your customer care.
Regular calibration between partners throughout the partnership ensures
mutual understanding of your specific project success factors.

CCC BESTSHORING — YOUR INTERNATIONAL SOLUTION

11 locations in 7 countries delivering solutions in 28 languages. Through
segmentation based on customer value or services’ complexity, higher cost
efficiency is gained with a stable, standardized CCC high quality level. In addition,
CCC BESTshoring supports your growth into new markets. We already have all
customer care processes in place, allowing significant saving in your set-up costs.
You will also benefit from one CCC account manager as single point of contact for
all locations involved.
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ISO 9001, ISO 10002 & EN 15838

WWW.YOURCCC.COM | COMPETENCE@RYOURCCC.COM
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GOVERNMENT OF DUBAI Dubai Electricity & Water Authority

INSTANT CONVENIENCE
WITH OUR SMART SERVICES

Time is precious, so use DEWA's App to view and pay your bill
through your smart device, anytime, anywhere.

“HADHREEN" AT YOUR SERVICE

For generations to come
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Strong Commitment to Deliver
a Good Energy Solution

PGN continues to encourage
the amplification of the natural gas industry
chain as sustainable Good Energy Solution

<
pgn

energy for life PT Perusahaan Gas Negara (Persero) Tbk www.pgn.co.id


http://www.pgn.co.id

Greetings, and welcome to The 2014 (11th Annual) International Business Awards, the world'’s top honors
for achievement in the workplace.

Gold, Silver and Bronze Stevie® winners were selected from more than 3,500 nominations received from
organizations and individuals in more than 60 nations. All organizations worldwide are eligible to compete
in The International Business Awards, and can submit entries in a wide range of categories, including
management awards, company of the year awards, marketing awards, public relations awards, customer
service awards, human resources awards, new product awards, IT awards, web site awards, and more.

More than 250 executives worldwide participated in the judging process this year.

A complete list of all 2014 Gold, Silver and Bronze Stevie Award winners by category is available at
www.StevieAwards.com/IBA.

We invite you fo participate in our other Stevie Awards programs. They are:

The American Business Awards are open fo all organizations operating in the U.S.A., and feature a wide
variety of categories to recognize achievement in every facet of the workplace.

The Asia-Pacific Stevie Awards are open to all organizations in the 22 nations of the Asia-Pacific region.

The German Stevie Awards are open fo all organizations operating in Germany.

The Stevie Awards for Sales & Customer Service are open to all organizations worldwide, and recognize the
achievements of sales, customer service, and call center professionals.

The Stevie Awards for Women in Business are open to all organizations worldwide, and recognize the
achievements of women executives, entrepreneurs, and the organizations they run.

We also manage the Golden World Awards for Public Relations Excellence on behalf of the International
Public Relations Association.

Thank you for coming this evening, and congratulations again on your awards!

Michael Gallagher

President

The Stevie Awards
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transform ordThary tap or bottle water into a healthier fluid.

ALKALIZE YOUR BODY’S pH ) % OXYGENATE / A_NTIOXIDANTS)

lonised-Alkaline water helps balance the body’s pH, which tends to be acidic because: lonised-Alkaline water acts as an antioxidant, it scavenges and neutralize harmful
our unhealthy diet, stress and exposure to environmental pollutants. Alkalize your body free radicals due to its ability to give up electrons. lonized alkaline water seeks out
pH from acidic to alkaline, according to numerous studies throughout the, shows free radicals and converts them into oxygen which your body are able to utilize for
that, malignant cells are unable to live in an alkaline environments. Alﬁ i

energy production and tissue oxygenation. A malignant cell ahd most other illnesses
)
are unable to survive in an oxygenated, alkaline environment. - . »

=

“normal” state of a healthy person.

__ DETOXIFY )

Detoxify your body to remove normal acidic waste products, environi
pollutants, prescription drugs, processed foods that accumulated vjailﬁjt:‘.|
collected in the body is a leading caused to a more hazardous heal ditions.

Drinking lonised-Alkaline water daily are able to neutralize the acidity and flush them e R, G | TeHRO=A RITS WStRE TSSO YL g TIUIA |[nta
micro-clusters that are more easily absorbed at the cellular levgls thus “super

hydrating” your body.

HYDRATE

Hydrate your body: this is a basic to maintain a healthier consfjtution. During

out from cells and tissues.

. ENHANCE YOUR IMMUNE SYS-'I'EM)

Enhance your immune system to maximize your body’s ability to fight off disease and

accelerate healing process.

() fantastic features...

Enhanced water quality, removal of chlorine

Dato’ Dr. Edmund Goh

¢

residual Acidic Blood
Rich in trace minerals and negative ions

Enhanced with Vitamin C
Weak alkaline

Provides anti-oxidants properties

0000

Lightweight and hassle-free, no wire or plug

required Alkaline Blood
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Super O di
Entrepreneur
“The Most Dutstanding Nuitianist

BHG GROUP (M) SDN BHD

Level 15:01, First Avenue, 2A Dataran Bandar Utama,
47800 Petaling Jaya, Selangor, Malaysia.

Tel: +60(3) 7651 7856 Fax: +60(3) 7651 7701
Website: www.bhg-group.com Email: management@bhg-group.com
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2014 International Business Awards
10 October
Concorde Ballroom, The Westin Paris — Vendéme Hotel
3 Rue de Castiglione, Paris, France

AGENDA
5:00 PM/17:00

Presentation of Gold, Silver and Bronze Stevie® Awards for
Apps
Live Events
Publications

Videos
Web Sites

6:00 PM/18:00

Cocktail Reception, Imperial Ballroom

7:00 PM/19:00

Dinner

7:40 PM/19:40

Presentation of Gold, Silver and Bronze Stevie® Awards for
Management
Corporate Communications & Public Relations
Creative
Customer Service
Human Resources
Information Technology
Marketing

Company/Organization, including the People’s Choice Stevie Awards
for Favorite Companies

New Products & Services
Support

Presentation of the Grand Stevie Award trophies

Because all Stevie Award winners in The 11th Annual International Business
Awards have already been announced, tonight we will only announce and
celebrate those Stevie Award winners in attendance.



BRUCE CAMPBELL

ENTREPRENEURIAL BUSINESS SCHOOL™
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“You know you are on a path to success when you embrace discomfort, not push it away.” Y.
—_— Bruce Campbell.

A BN 1 UNSEIET e ~—

Bruce Campbell
Ranked the World’s #1 Business Coach

Global Coach of the Year Award

Bronze Stevie Award Winner
‘Company of the Year - Business Services’ Asia/Oceania

Asia/Pacific Coach of the Year Award
FCA Australian Franchisee of the Year Award
Hall of Fame Inductee

One-to-One Business Coaching
Executive Performance Coaching
Entrepreneurs University Program

Board of Directors Program

International Key Note Speaking

S

Oceania Office Ph: +61 1300 282 026

North American Office Ph: +1 214 561 6777
Asia Office Ph: +852 2824 8418

www.onlinebusinesscoach.com
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Cathay Century Insurance Co. Ltd

Since its inception in 1993, Cathay Century has been employing a “customer first” attitude, and providing the highest quality
of products and services to its customers. With high-quality service, product innovations, community contributions, good
corporate governance, and excellent operation performance, Cathay Century has been awarded many international / domestic
awards in 2013. As one of the best non-life insurers in Taiwan, Cathay Century would like to cooperate with all of its customers
and business partners in making the people in the world more secure and well in the future.

@ Taiwan Headquarters — Cathay Century Insurance Co., Ltd./Taipei, ROC/TEL : 886-2-27551299
® China Subsidiary — Cathay Insurance Co., Ltd./Shanghai, PRC/TEL : 86-21-61032288
® Vietnam Subsidiary — Cathay Insurance Co., Ltd./Ho Chi Minh City, Vietham/TEL : 84-8-62888385

B 2= Z 2

Cathay Century Insurance
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Creation of the environment
that assists children's
"Spontaneous Learning”.

COSMOTOPIA JAPAN INC.

TAIYO Center Bldg. 4-9-28 Nishinakajima, Yodogawa-ku, Osaka-s|
TEL +81-6-6390-2100 FAX +81-6-6390-3678

http://www.cosmotopia.co.jp
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PRELIMINARY JUDGES

The following professionals participated in preliminary judging Hakan Karamanli, IT Manage;, GARANTI TEKNOLOJI, Istanbul, Turkey
of The 2014 International Business Awards in May - July. Their average Snmﬁtha Kurunuruihng, (EO, Aryans Engingering (Pvt) Ltd., Dehiwala-Mount aniqiﬂ, Sii Lanka
scores determined the entries that were eligible to be included in final Mazin Khoury, CEO, Middle East, AMEX (Middle Eost) B.S.C. (c), Manomeo, Bohvain
judging. We thank them for their time, insights and support. Ezjhizwr::::"ggskﬂe ?X;@%ﬁgeg’[}é’gil“fﬂ”ﬁ'\’{'eﬁg:"k Tachochi WBK 5., Poznan, Poland
Dr. Mamdooh Abdelmottlep, Founding President, Infernational Police Sciences Association, Andreea Leoﬁle, Senior PR (onsuiranf, MCCANN PR, Bucharest, Romania
 Sharioh, United Arcb Emirates o ) Chris Litherland, International Snr Director HR, Intermec by Honeywell, Heinsberg, Germany
Nicole Y. Adﬂ{ns, Translotor & Consulfant, NYA Communicafions, Bisbane, Aushalia ] Ke Je Tony Liu, Greater China Partner, Creative Chairman, MC Soatchi aeiou, Shanghai, China
Hazem Adawie, Senior Manager— Corporate Performance Management, Dubai Electricity and Water Authority, Denis Looney, Vice President, Marriott Vacations Worldwide, Cork, lreland
Dubai, United Arab Emirates Anil Machado, Managing Director, Tnell, Sieradz, Poland
BOTU.AkSOYllJ, Event Manager, NIKE Turkey, Istanbul, Turkey Morag Malloy, Managing Director, Fission Creative, Paisley, United Kingdom
Shadi Al Hru.uh, Creative Directo, Freelance, Amman, Jordan ) Kristin Marcell, Vice President Public Relations, SmartMark Communications, Newfown, PA, USA
Ahmad Alhai, in/lqg Services Ayromuhon Project Manager & RTOC Project Member, ADCO, Wessam Massoud, Programme Delivery Manager, Abu Dhabi Systems & Information Center (ADSIC),
Abu Dhabi, United Arab Emirates Abu Dhabi, United Arab Emirates
Mahmoud Alhayek, Qualify Expert, Abu Dhabi Police, Abu Dhabi, United Arab Emirates Chris Mc(onneli, Senior Manager, Accenture, Chicago, IL, USA
Dr. Mohammed A. Alkhozai, Direcior, Bahrcin Management Sodety, Manam, Bahvoin Colin McKillop, Chief Executive Officer, Butcher Enterprises, Windsor, ON, Canada
Amal Al-Naijar, HR Manage(, F'UOT Kuwait, KU}/VU'T o . Jennifer McQueen, Managing Partner, Ausnindo-Asia,/Pacific, Croydon, VIC, Australia
Col. Mohammed Alreeh, Ministry of the Inferior, Dubai, United Arab Emirates Jeremy McWilliams, Managing Director, Bang TV, London, United Kingdom
Ani Atanasova, CEO, Pixelhunters, Dubai, United Avob Emirates o Ronald Meske, President, Training Systems Design, Camarilo, CA, USA
Dr. Christina Augustine, Global Strategic HR, Virtusa Corporation, Chennai, India Eric Mosely, CF0, Globoforce, Dublin, lreland
Heather Barton, Head of Human Resources, American Institute for Foreign Study (UK) Ltd, London, United Kingdom Motomasa IMuru'ynmu, Proféssor TO'kiWﬂ University, Mito City, Japan
Israel Bonequi, (reative Director, Bids Nest Foundation, Montreal, QC, Canado Raiiv Noronha, AVP Location HR Leader & Head—Org., Effectiveness, Tata Consultancy Senvices, Bangalore, India
Ted Bridgwater, P Yesiden, Foresight Corporate Communicafions, Toronto, ON, Canada Charles Olsson, Managing Director, Stockfeed Purchasing Pty Ltd, Crestmead, Australia
Oana Bulexa, Managing Diector, The Practie, Buchorest, Romania Pierluigi Orati, Head of Country Analysis, SENEL SPA, Rome, Italy
Connie Bullock, Director Mqueﬂng, NU_COFHPUSS MOb"”Y( Manassas, VA, USA Diego Otero Rodriguez, Creative Director, Suigeneris Communications SL (A Save Your Numbers Holding),
Mark Burton, CEO, International Armoring Corp., Centerville, UT, USA Barcelona, Spain
Peter Bush, Docfo, Response Ambulance Senices, Port Tabot, United Kingdom o Mper Afsin Ozdemir, President, Krombera Digital Markefing Agency, Istanbul, Turkey
Jorge Cachinero, Director Corporativo de Reputacion e Innovacidn, Llorente y Cuenca, Madrid, Spain Cem Cabbar Ozdemir, Creative Director, Project House, Istanbul, Turkey
Venkata Rajesh Cheerla, Group Senior Manager—HR Strategy, Policies & Compliance, Efisalat Group, Parveen Panwar, (50' PMI 5. Media [[( Los Altos ('A USA '
Abu Dhabi, United Arcb Emirates Anne Patterson, VP Client Delivery, FreeFlow, Kerry, Ireland
Tore Claesson, Dirctor Tio Agency, New York, USA Katarzyna Pawlikowska, Managing Partner, Garden of Words, Warsaw, Poland
Sally Clubley, Senior Consulfant, IHRDC, Stourton, United Kingdom Guy Perry, President, CFO & Founder, Salt Lake Running Company, Salt Lake City, UT, USA
Dorothy Crenshaw, CEO, Genshaw Communicafions, New York, NY, USA Donald Pillai, International Markefing Fxecutive, Bumbo (Pty) Lid, Rosslyn, South Africa
Kate Darcy Hohenthal, Founder, The Birthday Club, Manchester, CT, USA Rammesh Rajagopal, Senior Manager I, Cisco Systems Inc., Mortsvile, NC, USA
Kurlg Davis, General Manager, Planfafion Resort, Surfside Beach, SC, USA - ) Fanjarivo Rakotonirina, President, Tropical Items Madagascar, LLC, Boulder, CO, USA
Saraida De Marchena Kaluche, President and CFO, Markatel, Santo Domingo, Dominican Republic VS. Ramachandran Senior VP Emarat, Dubai, United Arab Emirates
Lelanie de Wet, Web Confent & Social Media Manager, University of the Free State, Bloemfontein, Mohamed A. R. Rns,hed, Direclfor of Sf;gfegj( I,D/gnning Ahlia University, Manama, Bahrain
Free SI(}TG, South Afrca ) Dennis Reno, Vice President, Customer Experience, New Relic, San Francisco, CA, USA
Teresa Defelice, Account Execuiive, RC, Olando, FL, USA ) Pamela Robinson, CFO), Financial Voyages LLC, Alonta, GA, USA
Dpnlelle DFMﬂSl, Managing p{’emﬁ The Interactions Lab, Foogge, Australia Linanne Sackett, Principal Investigator, Verizon Next Step Program, Albany, NY, USA
Richard Dixon, Owner,/Administrator, Home Helpers and Direct Link of North Texas, Keller, TX, USA Prof. Dr. Mohamed Amr Sadik, VP—Curriculum Development, INTEX, Cairo, Egypt
Sheryl Dobson, Ditector of Customer Confact, 12 Global, Ottawa, ON, Canada Sasan Saeidi, Managing Director, FP7, Dubai, Urited Arcb Emictes
Michal Dunin, Managing Director, WebTalk, Warsaw, Poland Giktug Suhil’1, Lecturer, Gozi Unfversirly, Ankulru, Turkey
Stacey Edmonds, Founder and MD, Livel, Coogee, NSW, Australia o Hande Sarantopoulos, Corporate Communications and Public Affairs Director, Kale Group, Istanbul, Turkey
Rochelle Ekanayake, Managing Director UK /SRI LANKA, MiPierce Studios International Asia (PVT) Ltd, Gauri Sharma, Head of Business, Modest Inc, Chicago, IL, USA
 Colombo, S lonka i ) Keira Shein, Partner, WilkinsonShein Communications, Stevenson, MD, USA
Kristina Garcia, Managing Director, German State of Hessen U.S. Office for Economic Development, Pelle Sidqvist, Creative Director, Dahlheim & Sidquist, Stockholm, Sweden
) New ‘@rk, NY, USA ) ) Asuncion Soriano, Vice President, INFORPRESS, Madrid, Spain
Sergio Garcia, (reative Director, Doctor Jekyll, Barcelona, Spain Leslie Stretch, President & CFO, CallidusCloud, Pleasanton, CA, USA
Manoj Gyutum,_Om Shiva Shaki Herbal (qmpnny Pit. Ud, Kathmandu, Nepal Julian Stubbs, Senior Lecturer, Markefing (retired), The University of Greenwich, London, United Kingdom
Constantinos Grivas, CEQ and Founder, Swiss Nuraceuficals MIKE, Athens, Greece Begum Susar, Digital Marketing and Design Assistant, Vice President, ING Bank Turkey, Istanbul, Turkey
Naresh Gupta, Associate Partner, IBM Global Business Services, Gurgaon, India Andrzej Szczepaniak, Deputy Director, Bank Zachodni WBK S.A, Srem, Poland
Dun]lu Hﬂf{‘, VR Of Operuﬂoqs, Hﬂf" & ASSUC!U'SS Bookkeepmg Firm, Woodstock, GA, USA Pinar Tuba Temizkan, HR Senior Consultant and Co-Active Coach, ElementalValue (official provider of The Coaches
Robin Harris, Principal/Creative Director, Harris Design Inc., McLean, VA, USA Training Institute— CT1), Istanbul
Aida Hernandez, New Business Development, Marco de Comunicacidn, Madid, Spain Meera Tenguria, Founder & Diector, Aariohan Communicafions, Mumbi, India
Jesse Hertstein, Senior (SR Specialst, Amway, Ado, MI, USA~ Wailaya Tiningsih Bravyanto, Corporate Relafions, PT Unilever Indonesia, Tbk, Jokarta, Indonesia
Jamie K. Holt, MBA, President,/CFO, JMK Notary And Services, Miami, FL, USA Han Tian, VP Comporate Communications, Daimler, New York, NY, USA
Giles House, VP Markefing, CalldusCloud, Plecsonton, CA, USA Aigerim Tulepbergenova, Business Analyst, Morgan Stanley, Eugene, OR, USA
Yvonne Hovie, CEO-NSW The CEQ Institue, Neutal Bay, NSW, Austraa Noel Unciano, Research Specialist, Industrial Technology Development Insfitute, Taguig City, Philippines
R[(hurd Hu, Senior Editor, Chino Advertising, Befing, China Aykut Ustun, Group Manager—HR and Management System, Opet Pefrolculuk, Istanbul, Turkey
Elif lldeniz, Employer Branding Project Leader, TOFASFIAT, Istanbul, Turkey Rob Vandenberg, President & CEO, Lingotek, Draper, UT, USA
Echo llott, Director, Boost Markefing, Boumemouth, Urited Kingdom . Kirti Vashee, Vice President, Enterprise Translafion, Asia Online, Santa Monica, CA, USA
Leo Indarwahono, Public Health & Educational Executive, The Indonesian Business Coalition on AIDS (IBCA), Nicole Vaughn, Account Supervisor, Fleishman-Hillard, Inc., St. Louis, MO, USA
Jukarta, Indonesia ) Vincent Verdi, Arf Director, CUNY-TV, Staten Island, NY, USA
Petr Jares, Member of the Board, Emetero, Prague, Czech Republic Robyn Vogels, Founder, Managing Director, Personnel Relocations, Cheltenham, SA, Australia
Parag Jaripatke, Senior Systems Adminstaior, AOL Inc., Dulles, VA, USA ) Mike Voznick, National Business Consultant, Ham and Associates, Smyrma, GA, USA
Monika Jaslowska, Senior Head of Brand Public Relations Department. Polpharma Biuro Handlowe Sp. z 0. 0., Clara H.Y. Wang, Account Director, KAl Communications (China&UK), Beijing, Ching
Warsaw, Polond N Floor Wiiburg, CE0, W & | Consultants, Rotterdam, Netherlands
Ijevsirly Jensen, President/ CEO, WomenshedidineBowl.com, Greeley, CO, USA B Silvana Xhaferi, General Secrefary, Albanian-British Chamber of Commerce and industry, Tirana, Albania
Ozgiir Karacak, Managing Partner/Founder/Creative Director, SesliHarfler Digital Advertising Agency, Mimi Young, Principal, Behavior Design, New York, NY, USA
\ Istanbul, Turkey David Zapata, President, Zapwater Communications, Chicago, IL, USA

Joseph Zitzelberger, Director of Manufacturing Development, PACCAR Inc., Chillicothe, OH, USA

¢
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MOBILE INNOVATION

STEVIE* WINNER

NATIVE & HYBRID APPS
, MOBILE MARKETING
AUGMENTED REALITY

DIGITAL CHANNELS DEVELOPMENT

ART OF WEB
OMNI CHANNEL INTEGRATION
CREATIVE DESIGN

‘GET IN TOUCH WITH US AND REVIEW OUR AWARD WINNIG MOBILE APPS'

WWW.FEATURECRAFT.COM FC@FEATURECRAFT.COM +9 (0218) 326 15 52

VILLA NO 25 CEVATPASA STREET KOSUYOLU ISTANBUL


http://www.featurecraft.com

F I R M A Foreign Exchange

Welcome toreal, personal service.

Everywhere you work, we are
your foreign exchange expert.

FIRMA Foreign Exchange Corporation Ltd. puts the world’s currencies to work. Our
services are personalized for you, no matter where you are in the world or where your
money is going. We do what you want, how you want it—and we do it in real-time.
Our customised currency solutions can’t be duplicated. Together with our world-class
knowledge and experience, that creates unbeatable value.

Clients always come first.

It's a philosophy that guides our company. We're constantly listening, so we can tailor
our services to your situation and your needs. That level of personalization means the
best possible result. And in the end, we deliver. For us, service isn't a buzzword. It's
what makes us different.

We trade all of the world’s currencies from our offices all around the globe:
Canada, United Kingdom, Australia, New Zealand, and United States of America.

Visit www.FIRMAfx.com for more information and contact details.

Welcome to Real, Personal Service
for individuals and corporations.


http://www.FIRMAfx.com

Collaborate. Innovate. Connect.

R 6opeace
Our think-tank’s insight into clients’ evolving needs led expertly administer your program, and we will connect
to ground-breaking innovations like industry-first portals your people with best-in-class services performed by
and apps for real-time reports. That's because it's never our world-class partners.

business as usual at Graebel. ,
Let’s connect to learn more about each other today.

On six continents, we proactively collaborate to design

tailor-made, exceptional relocation experiences. With ®

industry know-how and extensive planning, we will GMEBE‘
Transforming Relocation On Six Continents

Graebel EMEA Center s.r.o. | Malé ndms ti 459/11 | 110 00 Prague 1| (011) 420 225 982 819 | Graebel.com

© 2014, Graebel Companies, Inc. All rights reserved.


http://www.Graebel.com

FINAL JUDGING COMMITTEES

2014 Company/Organization Categories Final Judging Committee

COMMITTEE CHAIR

Kim Dong-soo

Ph.D., Director

KOBACO (Korea Broadcast Advertising Corp.), Seoul, South Korea

Seog Bong Bae, Managing Director, Korea Commercial Film Makers Union, Seoul, South Korea
Jin Mu Cho, Vice President. KBCA, Seoul, South Korea

Jin Woo Keum, Professor, KOSIN University, Seoul, South Korea

Steve Keum, Creative Chairman, UKISS, Seoul, South Korea

Kyung Hwa Kim, CE, Fieldguide Group, Seoul, South Korea

Ji Hyun Kwak, CEO, Communication on, Seoul, South Korea

Woo Hak Lee, Professor, Konkuk University, Seoul, South Korea

Ozgiir Mutly, Director of Financial and Administrative Affairs, Netmon, IstanbulTurkey
Dr. Ravishankar N.S., Deputy Vice President, Axis Bank, Bangalore, India

No Seong Park, CFO, Dong-A Textile, Seoul, South Korea

Jin Hee Park, Professor, Yongin Uiversity, Seoul, South Korea

Prasan Sharma, Co-founder & Director, Exelixi Management Company, Mumbai. India
Young Kuk Won, CFO, Solcom, Seoul, South Korea

Doyle Yoon, Professor, The University of Oklahoma, Norman, OK, USA

Byung-seop Yoon, Professor, Seoul Venture University, Seoul, South Korea

2014 Creative/Corporate Communications & PR Awards Final Judging Committee
COMMITTEE CHAIR:
Jon Dobinson
Chief Executive
Other Creative Limited, London, United Kingdom
Mark Allatt, Chairman, GL HEARN plc, London, United Kingdom
Jenny Ashmore, Chief Marketing Officer, Scottish & Southem Electricity, Perth, Scotland, United Kindgom
June Bryant, Director, Spire Communications, Potomac Falls, VA, USA
Rahul Chakkara, Head of Digital, TalkTalk, Southampton,United Kingdom
Zeki Engin Colak, Corporate Affairs Executive, Coca-Cola lcecek, Istanbul, Turkey
Sharon Davies, Senior Director of Corporate Affairs, DHL Infernational, Hounslow,
Middlesex, United Kingdom
Robbie Gibb, Fditor, Daily & Sunday Politics, BBC (British Broadcasting Corporation),
London, Unifed Kingdom
Charlotte Hammerbeck, Communications Director, Glaxo, Brentford, Middlesex, United Kingdom,
Sally Ledger, Head of Marketing & Communications, DDD, Watford, Herts, United Kingdom
Eliza Misiecka, Director, GENESIS PR Poland, Warsaw, Poland
Katie Powell, Head of Marketing & Communications, Ordnance Survey, Southampton, United Kingdom
Tony Samuel, Head of Fundraising & Marketing, Freedom From Torture, London, United Kingdom
Malcolm Summerfield, Owner, MIS Consulting
Barney Wyld, Head of Communications, Network Rail, London, United Kingdom

2014 Creative Media Awards (Websites/Apps/Live Events/Video) Categories
Final Judging Committee

COMMITTEE CHAIR:

Masohisa Tsukada

(f0

DIPLO Data Service Inc., Osaka, Japan

Shadi Al Hroub, Freelance Designer, Amman, Jordan

Mitsuyo Arimoto, Principal

Hugh Brown, Partner, JeaterBROWN Creative Partners, London, United Kingdom
Domink Grau, Publisher, Ebner Publishing Intemational, New York, NY, USA
Satoshi Hino, Presiclent, GLOBAL MANAGEMENT SYSTEM INC., Tokyo, Japan

Takashi Honda, Directorgeneral, Office T, Osaka, Japan

Masahiro Matsushita, Director, IPP International Patent Firm, Tokyo, Japan

Ed McMasters, Director of Marketing & Communications, Flottman Company, Crestview Hills, KY, USA
Laurel Mintz, CEO, Elevate My Brand, Inc., Studio City, CA, USA

Shunsuke Mizoe, CFO, ZOE Co., Ltd., Tokyo, Japan

Hideki Saito, Director, Contemporary-Tech Inc., Tokyo, Japan

Naoya Suzuki, Music producer, Osaka, Japan

Junichi Tsuji, CE0, Tsuji Management, Inc., Tokyo, Japan

David Tye, Head of Creative Agency, Nationwide, Swindon, Wiltshire, United Kingdom

Taichi Yamamoto, Executive Vice President and Director, Grand Asset Partners Inc., Osaka, Japan

2014 Customer Service & Support Awards Categories Final Judging Committee

COMMITTEE CHAIR:

Steve Bujouve

Director of Support

FreshBooks, Toronto, Ontario, Canada

Emre Demir, Senior Vice President, DENIZBANK, Istanbul, Turkey

Lisa Gregovich, Manager, Vendor Operations, Prime Therapeutics, Irving, TX, USA
Junet LeBlanc, President, Janet LeBlanc + Associates, Inc., Ottowa, Ontario, Canada
Manu Singh, Manager— Contact Center, Dubai First, Dubai, United Arab Emirates
Lynn Tsoflias, VP of Customer Success, Insight.ly, San Francisco, CA, USA

Ramin Shokrizadeh, Product Manager, FreshBooks, Toronto, Ontario, Canada

2014 Human Resources Awards Categories Final Judging Committee

COMMITTEE CHAIR:

Adrian Harvey

(k0

Elephants Don't Forget Lid, London, United Kingdom

Julia Briggs, Director; Intermity, London, United Kingdom
Colin Campbell-Austin, Head of L&D, Telegraph Media Group, London, United Kingdom
Judy Crickmer, HR Consultant, The HR Dept, Winterbourne Down, South Gloucestershire, United Kingdom
Claire Finch, Exhibition Director, Cardiff, Wales, United Kingdom
Anne-Marie Goldsmith, HR Manager, Newbury Building Society, Newbury, Berkshire, United Kingdom
Peter Harrington, Senior HR Consultant, Harringfon HR Services Ltd., Waltham, Essex, United Kingdom
Emma Hoyle, HR Manager, Channel 4 Television, London, United Kingdom
Nici Jones, Divisional Manager, Yolk Recruitment, Cardiff, Wales, United Kingdom
Georgina Jones, Founder & Gury, TLO is Happening, Cardiff, Wales, United Kingdom
Anthony Lasocki, Group Manager, Global Talent Acquisition, EMEA, Verizon, Reading, Berkshire,
Unifed Kingdom
Kate Lefever, UK Human Resources Director, Goodman UK Limited, Reading, Berkshire, United Kingdom
Husam Mahmoud Abdallah, Senior Advisor, Organization Development, Human Capital &
Marketing Division, Dubai Airport Freezone, Dubai, United Arab Emirates
Kimberly Miles, President, TPC/HR Payroll Consultants, Las Vegas, Nevada, USA
Peter Shaw, Chief Executive, The Motor Insurance Research Centre, Thatcham Research,
Thatcham, Berkshire, United Kingdom
Emily Stone, Head of HR Think Tank Series, Oasis HR, London, United Kingdomes
Sue Tumelty, Executive Director, The HR Dept, Winterbourne Down, South Gloucestershire,
United Kingdom



We are the leading, not-for-profit
marine ship pollution response
advisers

providing impartial advice world wid
effective response to spills of .
oil & chemicals at sea

Spill Response
ITOPF is available 24 hours a day, 365 days of the year to attend spills of
oil, chemicals and other hazardous substances in the marine environment

View ITOPF Films online Download from ITOPF Film App Buy DVD £10

Established 1968, not for profit
London office, 32 staff
Extensive scientific expertise
Attended >700 spills in

97 countries

24/7 emergency response

e Assisting >90% of ocean-

With'subtitles in English, French, Spanish, going tonnage
Arabic, Chinese & Korean e Observer status at IMO

& IOPC Funds

ITOPF Wins Gold Stevie® Award for Training Films

ITOPF’s “Response to Marine Qil Spills” film series was produced by award-winning UK
film production company, True North, and includes input from the International Maritime
Organization (IMO), European Maritime Safety Agency (EMSA) and other key partners.

Since their release in the summer, the films have been viewed in over 100 countries and

are already an important part of the training and communications programmes of many
spill-related organisations worldwide.

International Tanker Owners Pollution Federation Ltd (ITOPF)

1 Oliver’s Yard, 55 City Road, London EC1Y 1HQ
www.itopf.com



http://www.itopf.com/knowledge-resources/library/response-to-marine-oil-spills-dvd/
https://itunes.apple.com/us/app/itopf-response-to-oil-spills/id881359756?mt=8
http://www.itopf.com/knowledge-resources/library/video-library/
http://www.itopf.com/knowledge-resources/library/video-library/video/itopf-response-to-marine-oil-spills-series-trailer/
http://www.itopf.com

FINAL ]UDGING COMMITTEES — continved

2014 Information Technology, New Products & Product Management Awards
Categories Final Judging Committee

COMMITTEE CHAIR:

Christine K. Buck

Global Brand Manager

Accenture, Chicago, IL, USA

Kira Cole, Brand & Marketing Specialist, Accenture, Chicago, IL, USA

Irene Corpuz, Planning & IT Security Section Head, Western Region Municipality, Abu Dhabi,
United Arab Emirates

George Georgallides, Corporate Development, Venture Capital & Startups, Los Angeles, CA, USA

James Joseph Puthenkalam, M.Sc., Technical Support Specialist, Discovery Networks Europe,
London, United Kingdom

Hakan Karamanli, (10, TAM FAKTORING A.S., Istanbul, Turkey

Rajesh Mudiakal, SAP Project Manager, CMC Limited, Mumbai, India

Ramin Shokrizadeh, Product Manager, FreshBooks, Toronto, Ontario, Canada

2014 Management /Individual Awards Categories Final Judging Committee

COMMITTEE CHAIR:

Sinta Kaniawati

Director, Unilever Indonesia Foundation

PT. Unilever Indonesia Thk., Jakarta, Indonesia

Elmar Bouma, Director, Indonesian Netherlands Association, Jokarta, Indonesia

Ashantha Goonetilleke, Professor, Science and Engineering Faculty, Queensland University of Technology,
Brishane, Australia

Joanne Hizon, Vice President—Human Resources, SM Investments Corp, Pasay City, Indonesia

Franky Jamin, Independent Commissioner, PT Kamadjaja Logistics & PT Paramount Land Developmen,
Jakarta Selatan, Indonesia

Moussa Mbaye Gueye, Director, GM STRATEGIES ET CONSEILS, Dakar, Senegal

Ita Mucharam, Communication & Outreach Consultant, Amsat International, Jakarta, Indonesia

Tony Roland Silitonga, Director, Indonesian Institute for Corporate Directorship, Jakarta, Indonesia

Nardus van Heerden, Strategic Development Manager, eThekwini Municipality, Durban, South Africa

Nick Webb, Managing Director, Dubai Warld Africa Services (Pty) Ltd, Cape Town, South Africa

Catharina Widjaja, Director, PT GAJAH TUNGGAL TBK, Jakarta, Indonesia

2014 Marketing Awards Categories Final Judging Committee

COMMITTEE CHAIR:

Luke D"Arcy

Chief Marketing Officer

Momentum WW, New York, NY, USA

David Chamberlain, SVP Executive Creative Director, Momentum Worldwide, New York, NY, USA

Ann Egelhoff, VP Markefing, GUMBO LIVE, New Orleans, LA, USA

Katie Gibbs, Private & Corporate Coach, London, United Kingdom

Jon Kelly, Creative Director, Momentum WW Sydney, Sydney, Australia

Mike Kettles, Director of Creative + Strategy, A LITTLE BIRD, London, United Kingdom

Tobias Lee, Chief Marketing Officer, Tax & Accounting Division, Thomson Reuters, Carrollfon, TX, USA

Rob MacDonald, Freelance Creative Director; Lindfield, United Kingdom

Chris Robichaud, CEO, PMK.BNC, Los Angeles, CA, USA

Will Sliger, VP Brand Management & Advertising, GoDaddy, Scottsdale, AZ, USA

Julian Stubbs, Independent Peaplesoft Consultant and former Semior Lecturer, Marketing,
The University of Greenwich, Dulwich, United Kingdom

Dean Taylor, Head of Customer Marketing, Virgin Active, London, United Kingdom

Charles White, Principal Administrator, International Relations Officer (retired), Directorate General for
Regional Policy, European Community, Brussels, Belgium

Simon White, C£0, 1920 Sports & Entertainment Ltd, London, United Kingdom

2014 Korean Language Final Judging Committee

COMMITTEE CHAIR:

Hung Ki Kim

President

Korea Business Communicators Association, Seoul, South Korea

Seog Bong Bae, Fxecutive Director, Korea Commercial Film Makers Union, Seoul, South Korea
Jin Mu Cho, Vice President. Korea Business Communicators Association, Seoul, South Korea
Young Il Hong, Professor, Nam Seoul University, Seoul, South Korea

Dung Yeol Jo, Executive Director, Cheil Worldwide, Seoul, South Korea

Tae Hee Jung, Chief Director of International Cooperation, KBCA, Seoul, South Korea
Seong Gab Kang, Professor, Gwangju University, Seoul, South Korea

Steve Keum, Creative Chairman, UKXISS, Seoul, South Korea

Kyung Mun Ki, Head of PR Department, Koroad, Seoul, South Korea

James Kim, Vice president, AumCNP, Seoul, South Korea

Ji Hyun Kwak, CEO, Communication on, Seoul, South Korea

Myung Joo Lee, PR team leader, Samyang Holdings, Seoul, South Korea

Ju Hwak Lee, CFO, SIDM, Seoul, South Korea

Woo Hak Lee, Professor, Konkuk University, Seoul, South Kore

Ae Kyung Park, Chief of edifor, Today Newspaper, Seoul, South Korea

Jong Sun Park, CFO, BR Communication, Seoul, South Korea

Young Sik Park, CEO, Advertising Institute Culture, Seoul, South Korea

Jung Hieh Shon, C£0, Hanaro Adcom, Seoul, South Korea

2014 Creative Media (Annual Reports & Other Publications) Final Judging Committee

COMMITTEE CHAIR:

Rachel Deutsch

Principal/Creative Director

The Design Channel, Chevy Chase, MD, USA

Summer Brown, Lecturer, Howard University, Washington, DC, USA

Shelly Coates, Graphic Designer, Shellville Design, Falls Church, VA, USA

Gary Erskine, Art Direcor, Ford's Theatre, Washington, DC, USA

Dr. Tony McEachern, Chairman, Department of Art, Howard University, Washington, DC, USA
Alexander McSwain, Designer, Reachaven, LLC, Washington, DC, USA

loanna Sakellion, Assistant Professor, Graphic Design, American University, Washington, DC, USA
Mikki Taylor, Lecturer/Graphic Design Consultant, Howard University, Washington, DC, USA
Jay Young Gerard, Creative Director, Aington, VA, USA



-

I've lived my life staring down the people and
circumstances that said ‘No you can't...” - from
rising through the corporate ranks, to the doctors
who gave me 6 months to live after my first cancer
diagnosis at just 24yo (23 years ago) - I've always
held the belief that anything is possible.

Now, in my own business, I'm fulfilling my
life's purpose: helping organisations and
individuals discover, connect and enliven their
truth to embrace all of life more fully and
express their unique creative potential.

Thank you to the judges, to my team and
to all the brave men, women and children
I've had the honour of working with,
who join me each day to live more
consciously to make a bigger positive
difference in the world.

2014
__GOLD |

STEVIE°* WINNER
BUSINESS AWARDS Qg

Your complimentary Ultimate Stress-LESS

Resource Pack (valued at $1995) and

Special Offers are available at
www.josiethomson.com/stevie

osie Thomson

Change, Resilience & Mindset Expert


http://www.josiethomson.com/stevie

Sento

The Japanese public bathhouse
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'Good old bathing cultif=a

;l'é‘:‘
e

g

b—i;an—--

3

-

{]

.- = - g
~ANy
4 L

. ~ i
4

==~ Proper etiquette for
&~ Japanese "Sento" at
= Shinsekai radium onsen

(traditional public bath house)
located near the Tsutenkaku Tower in Osaka’s Shisekai district.
We've recently been focusing our efforts into making the Sen
to experience more accessible and friendly for visitors from
across the globe.

So if you're visiting Osaka’s iconic Tsutenkaku Tower, be sure

Osaka’s iconic Tsutenkaku
Tower was constructed
around 100 years ago.
The base took inspiration
from the Arc deTriomphe
while the upper portion was
modeled after the Eiffel tower.

Ebisu Kogyou Co,, Ltd.

SHINSEKAI RADIUM ONSEN EREE
1-4-13, Ebisuhigashi, Naniwa-ku,Osaka-shi 556-0002,JAPAN :
TEL +81-6-6641-3093 FAX +81-6-6641-4165 &
http://www.radium.co.jp .



http://www.radium.co.jp

PAYROLL _.

Easy. Online. SurePayroll

for Small Business.

SURE!\YROLL

————— T

sgeation

e, Approver for MUGFORD MUGS
[0 Account Center

Your accaunt s ready rzozy.
Neat check date: 12/30/20XX
‘Approve by: 12/28/20XX

-,

Mema: You have checks wasting to be prtes, (2
Payroll 101: Qur guice t running your first payroll.

Trusted by U.S. Small Business Owners Nationwide to:

= Save Time. We pay employees and automatically file and pay federal, state and local payroll taxes.

= Save Money. Get the same comprehensive for up to 50% less than traditional payroll.

= Get Superior Service. Our award-winning customer service is available 6 days a week.

= Peace of Mind. Industry-leading protection keeps your most sensitive information secure.

THE INTERNATIONAL
BUSINESS AWARDS |

Proud recipient of

2014 GOLD

Customer Service Department of the Year



http://www.surepayroll.com

